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This transcription covers the Boston ARTCC Kingston Sector, Sector 20, Radar Associate Position for the time period from September 11, 2001, 1223 UTC to September 11, 2001, 1250 UTC.

Agencies Making Transmissions
Abbreviations




Boston ARTCC Kingston Sector Radar Position
20R

Delta Air Lines Inc. Flight 1149
DAL1149

Federal Express Corporation Flight 3226
FDX3226

United Air Lines Inc. Flight 467
UAL467

New York ARTCC Manta Sector
ZNY66

American Airlines Inc. Flight 1012
AAL1012

Citation N876G
N876G

Boston ARTCC Kingston Sector Radar Associate Position
20RA

New York ARTCC East Texas Sector
ZNY42

Bombardier Business Jet Solutions, Inc. Flight 420 (Flexjet)
LXJ420

Atlantic Coast Airlines d/b/a United Express Flight 6126 (Blue Ridge)
BLR6126

Delta Air Lines Inc. Flight 351
DAL351

Continental Air Lines Inc. Flight 389
COA389

Continental Air Lines Inc. Flight 683
COA683

Boston ARTCC Athens Sector Radar Associate Position
38RA

Boston ARTCC Bosox Radar Position
47R

New York ARTCC Joboc Sector
ZNY65

New York ARTCC Lake Henry Sector
ZNY51

New York ARTCC Elmira Sector
ZNY34

New York ARTCC Camrn Sector
ZNY67

New York ARTCC Kennedy Sector
ZNY56

Unknown
UNK

United Air Lines Inc. Flight 175
UAL175

Britt Airways, Inc., d/b/a Continental Express (Jet Link) Flight 4280
BTA4280

Boston ARTCC Albany Sector Radar Position
22R

U S Air Flight 583
USA583

Delta Air Lines Inc. Flight 2433
DAL2433

United States Military Flight
MOVER22

Delta Air Lines Inc. Flight 1489
DAL1489

Delta Air Lines Inc. Flight 1043
DAL1043

United States Military Flight
HUNT20

Delta Air Lines Inc. Flight 2315
DAL2315

Air Canada Flight 702
ACA702

Air Canada Flight 307
ACA307

U S Air Flight 429
USA429

Boston ARTCC Bosox Sector Radar Position
47R

Executive Jet Aviation, Inc. Flight 970
EJA970

Atlantic Southeast Airlines, Inc. (Candler) Flight 581
CAA581 

American Airlines Inc. Flight 1857
AAL1857

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL11:

Lucius V. Free

Support Specialist, Training/Quality Assurance 

Boston ARTCC

1223

1223:03
20R

jet link foxtrot mike hotel delta boston

1223:07
20R

delta eleven forty nine say heading

1223:09
DAL1149
eleven forty nine is ah two fifty ah one

1223:10
20R

roger

1223:13
20R

fedex thirty two twenty six fly heading of two five five vector to parallel traffic

1223:20
FDX3226
two fifty five now fedex thirty two twenty six heavy

1223:23
20R

fedex thirty two twenty six climb and maintain flight level three five zero

1223:27
FDX3226
three five zero fedex thirty two twenty six

1223:31
UAL467
united four sixty seven with you six point eight climbing to seventeen

1223:36
20R

united four sixty seven boston center roger good morning climb and maintain flight level two two zero

1223:41
UAL467
two two zero now united four sixty seven

1223:54
20R

delta eleven forty nine just fly heading of two five zero vector to parallel traffic

1223:59
DAL1149
delta eleven forty nine heading two fifty

1224:07
ZNY66
hampton manta thirty nine

1224:32
AAL1012
boston american ten twelve we’re passing two two zero for one eight zero

1224:37
20R

american ten twelve boston center good morning

1225

1225:45
N876G
citation eight seven six

1225:48
20RA

east texas kingston ninety three

1226

1226:04
ZNY42
yeah east texas is on what can i do you out of

1226:07
20RA

ah delta eleven forty nines assigned a two fifty heading and fedex

1226:10
ZNY42
you can give him a two forty heading that’s fine for pottstown

1226:12
20RA

two forty for delta and

1226:13
ZNY42
sure

1226:15
20RA

fedex two thirty six will be on a two fifty for the climb alright

1226:16
ZNY42
that’s perfect

1226:17
20RA

alright thanks

1226:18
ZNY42
thanks everythings working out great

1226:19
20RA

alright

1226:20
ZNY42
thanks

1226:21
20R

two four zero now vector for traffic

1226:23
DAL1149
two four zero on the heading delta eleven forty nine

1226:25
20R

delta eleven forty nine contact new york center one two seven point one seven

1226:29
DAL1149
one two seven point one seven delta eleven forty nine good day

1226:33
20R

fedex thirty two twenty six fly heading of two five zero now vector to parallel traffic

1226:37
FDX3226
two five zero fedex thirty two twenty six

1226:39
20R

fedex thirty two twenty six contact new york center one two seven point one seven

1226:44
FDX3226
twenty seven twelve fedex thirty two twenty six heavy so long

1226:48
LXJ420
boston center flexjet four twenty checking in two four o

1226:54
20R

flexjet four twenty boston center roger good morning

1226:57
LXJ420
morning

1226:58
20R

american ten twelve contact boston center one two eight point one

1227:02
AAL1012
twenty eight one for american ten twelve

1227:05
BLR6126
boston good morning blue ridge sixty one twenty six out of twenty two for ah two one o

1227:09
20R

blue ridge sixty one twenty six boston center roger good morning climb and maintain flight level two two zero

1227:14
BLR6126
level two two zero now blue ridge sixty one twenty six

1227:17
20R

and someone else called say again

1227:20
DAL351
delta three fifty one twenty six two for three five zero

1227:22
20R

delta three fifty one boston center roger good morning cleared direct sparta

1227:27
DAL351
direct sparta delta three fifty one

1227:30
20R

continental three eighty nine contact boston center one two one point three five

1227:33
COA389
twenty one thirty five continental three eighty nine

1227:35
20R

november eight seven six golf cleared direct cambridge

1227:39
N876G
direct cambridge eight seven six golf

1227:50
20R

continental six eighty three say mach number

1227:54
COA683
eh we’re seven seven 

1227:56
20R

united four sixty seven what’s your planned mach number at ah flight level three one zero

1228

1228:01
UAL467
ah we’re planning point seven five

1228:03
20R

united four sixty seven roger climb and maintain flight level three one zero

1228:04
38RA

override

1228:05
20RA

go ahead

1228:06
38RA

yeah i need you to look west of albany american eleven i’ve put him on your scope he is ah nordo has been since he talked to boston high we assume he’s at flight level two nine zero ah we’re not sure we think there’s someone in the cockpit with him um we broadcasted over guard we’ve gone airinc we have gone company ah nobody’s talking to him we don’t know where he’s going we don’t know what altitude he’s at

1228:31
20RA

okay

1228:32
38RA

okay

1228:33
20RA

thanks

1228:36
20R

twenty six there is traffic ah behind you that’s above you at flight level two three zero it’s a citation it will be going i’ll have higher when ah i’m able to get him high

1228:43
BLR6126
alright we’re looking for a citation blue ridge sixty one twenty six roger

1229

1229:10
20RA

(unintelligible) sector twenty

1229:11
47R

boston united one seventy fives climbing to thirty one now

1229:13
ZNY65
east joboc thirty nine line

1229:15
20RA

united one seventy fives climbing to thirty one

1229:17
47R

yeah that’s all he wants

1229:18
20RA

alright thanks a lot w d

1229:21
BLR6126
blue ridge sixty one twenty six we got the citation in sight what ah what numbers that

1229:24
20R

it’s a ah let me look grab my strip it’s a six fifty

1229:28
BLR6126
alright thanks

1229:29
20R

citation seven six golf climb and maintain flight level two eight zero

1229:34
N876G
alright flight level two eight zero we got that dornier in sight eight seven six golf

1229:38
20R

roger

1229:49
ZNY51
hancock thirty one lake henry

1229:57
ZNY34
rockdale thirty line elmira

1229:58
ZNY67
hampton camrn thirty nine line

1230

1230:04
ZNY51
hancock thirty one lake henry

1230:14
ZNY67
hampton camrn thirty nine

1230:23
38RA

go ahead twenty

1230:24
20RA

hey athens u s air five eighty three could you stop him at thirty one for me please

1230:27
ZNY51
hancock thirty one lake henry

1230:28
38RA

thirty one we’ll stop him there

1230:29
ZNY56
hampton kennedy thirty nine line

1230:34
20R

blue ridge sixty one twenty six climb and maintain flight level two three zero

1230:38
UNK

huntress

1230:39
BLR6126
flight level two three zero now blue ridge sixty one twenty six

1230:46
20R

actually blue ridge sixty one twenty six climb and maintain flight level two four zero

1230:50
BLR6126
two four zero blue ridge sixty one twenty six

1230:56
20R

november eight seven six golf climb and maintain flight level three three zero

1231

1231:02
N876G
three three o eight seven six golf

1231:05
UAL175
boston good morning united one seventy five is out of two eight o for three one o

1231:07
20R

united one seventy five boston center roger good morning

1231:12
20R

united four sixty seven contact new york center one two

1231:14
BTA4280
um cleared to manassas but ah we couldn’t pick it up right now is there any way we could have a heading

1231:21
22R

manassas massena you’re looking good

1231:24
BTA4280
(unintelligible) manassas (unintelligible)

1231:27
22R

um yeah you’re looking good

1231:31
22R

you know what i saw tommy regan (unintelligible) go out on like ah emergency frequency

1231:58
20R

blue ridge sixty one twenty six contact boston center one three five point three two

1232:03
BLR6126
three five three two now blue ridge sixty one twenty six so long

1232:06
20R

november eight seven six golf contact boston center one three five point three two

1232:10
ZNY51
hancock thirty one lake henry

1232:11
N876G
three five thirty two eight seven six golf see ya

1232:23
ZNY42
kingston ninety three line east texas

1232:25
ZNY34
rockdale thirty line elmira

1232:26
20RA

yes sir

1232:27
ZNY42
see if continental six eighty three might still be hanging around

1232:29
20RA

we’ll try it buddy

1232:30
ZNY34
rockdale thirty

1232:33
20R

continental six eighty three contact new york center one two seven point one seven

1232:38
COA683
two seven one seven continental six eighty three see ya

1232:56
20RA

this is ah twenty

1232:58
38RA

yes the ah american eleven we’re we still have no contact with him the delta ninety nine thirty that crossed his path he’s about ten west of him now said he did look good at two nine o and they do believe someone’s in the cockpit we don’t have any more information

1233:08
UNK

yeah he came back to me he should be on his way over

1233:13
20RA

alright

1233:14
38RA

alrighty

1233:15
20RA

very good thanks shirley

1233:16
38RA

thanks bye

1233:56
20R

one two seven point one seven

1234

1234:01
20R

i’m sorry flexjet four twenty contact new york center one two seven point one seven

1234:06
LXJ420
one two seven point one seven flexjet four twenty so long

1234:18
20R

delta three fifty one contact new york center one three correction one two seven point one seven

1234:23
DAL351
two seven one seven delta three fifty one

1234:26
20R

u s air five eighty three climb and maintain flight level three five zero

1234:29
USA583
three five zero u s air five eighty three

1234:43
20RA

sector twenty

1234:44
38RA

yeah that american eleven ah the pilot that of the delta thought he was at two nine o

1234:51
20RA

uh huh

1234:52
38RA

but we have no verification of what altitude he is at

1234:53
20RA

okay

1234:54
38RA

alrighty

1234:55
20RA

alright thanks

1234:56
38RA

thanks

1234:57
20RA

w d

1235

1235:11
20R

u s air five eighty three ah cleared direct solberg

1235:15
USA583
direct solberg u s air five eighty three

1235:40
20RA

kennedy kingston ninety three

1235:44
ZNY56
kennedy

1235:45
20RA

i got a heads up for you here i got an american eleven he’s right over kingston right now he’s at we think he’s at flight level two nine zero---there appears to be some possible problem with him---he departed boston going to ah los angeles but ah somewhere along the way here he took a left turn and he’s not talking to anyone he hasn’t talked to anybody in about seventy five maybe a hundred miles so he’s southeast bound right now so he’s going to pass just like over carmel and again we don’t have a verified altitude we think he’s at flight level two nine zero we’re trying to verify that

1236:17
ZNY56
you got a code on him

1236:18
20RA

ah no he’s flying x ray he’s there’s no code on the guy he’s flying x ray and we

1236:22
ZNY56
who approved that

1236:23
20RA

so he’s a primary right now---he’s right over kingston right now flight level two nine zero supposedly

1236:28
ZNY56
supposedly two nine zero and he’s heading southeast bound

1236:30
20RA

he’s headed southeast bound right now it looks he’s going to go between o it looks like maybe right over dueys intersection so i’m just giving you a heads up we’re not talking to him no one’s talked to him for the last twenty minutes

1236:39
ZNY56
and what’s the call sign

1236:40
20RA

american eleven

1236:41
ZNY56
american eleven

1236:42
20RA

yeah i’ll i’ll call you when he gets close to your boundary okay

1236:44
ZNY56
okay

1236:45
20RA

w d

1236:51
ZNY56
hancock thirty one lake henry

1236:52
USA583
ah we can’t spot him yet how many miles off to the three o’clock position

1236:56
20R

he’s about seven miles right now---and he’s heading southbound

1237

1237:04
20R

united one seventy five boston

1237:07
UAL175
one seventy five go ahead sir

1237:08
20R

roger you have traffic look at your ah twelve to one o’clock at about ah ten miles southbound

1237:17
20RA

kennedy kingston ninety three

1237:22
ZNY56
kennedy

1237:23
20RA

yeah are you combined with east texas

1237:24
ZNY56
no i’m telling him about it now

1237:26
20RA

alright just a heads up for you though that we’re getting some word now that we’re not talking to the guy but there’s threatening transmissions coming from the airplane so there there appears to be something going on with the airplane

1237:34
ZNY56
uh huh

1237:35
20RA

our suggestions are keep airplanes away from him looks like he’s definitely going to enter y’alls airspace

1237:36
ZNY56
okay

1237:37
20RA

alright it’s just a heads there’s something going on with it alright

1237:38
ZNY56
alright

1237:39
20RA

alright w d

1237:40
USA583
(unintelligible) at three o’clock approximately at twenty nine thousand looks like he’s gonna pass ah behind us here in just a minute or two

1237:52
20R

okay now could you does he look like he’s about roughly twenty nine thousand feet

1237:56
USA583
yes sir that’s obviously just an estimate but that looks just about right for him

1238:00
20R

okay united one seventy five do you have him at your twelve

1238:03
20RA

sector twenty

1238:04
UNK

yeah hand off mover two two

1238:06
20RA

we got it

1238:07
UNK

thanks

1238:08
20RA

radar contact

1238:13
20R

u s air five eighty three contact new york center one two seven point one seven

1238:18
USA583
twenty seven seventeen u s air five eighty three we’ll see ya

1238:23
ZNY34
rockdale elmira on the thirty

1238:24
20R

united one seventy five turn thirty degrees to the right i want to keep you away from this traffic

1238:29
UAL175
thirty degrees to the right united one seventy five heavy

1238:34
DAL2433
center delta twenty four thirty three checking in at three one o

1238:41
20R

delta ah twenty four thirty three boston center roger

1238:44
20R

mover two two are you on

1238:46
MOVER22
boston center mover two two is level two four zero

1238:49
20R

mover two two roger

1238:50
20R

delta fourteen eighty nine climb and maintain ah flight level two eight zero

1238:55
DAL1489
delta fourteen eighty nine heavy climb to two eight zero

1239:00
DAL1043
good morning boston delta ten forty three thirty seven three for three nine o

1239:08
20R

alright who’s that calling

1239:10
DAL1043
delta ten forty three out of thirty seven for thirty nine

1239:12
20R

delta ten forty three boston roger

1239:14
20R

delta three fifty one boston

1239:25
HUNT20
boston center hunt two zeros with you flight level two zero zero

1239:29
20R

hunt two zero boston center roger

1239:33
20R

united one seventy five cleared direct sparta

1239:36
UAL175
direct sparta united one seventy five

1239:41
20R

united one seventy five contact new york center one two seven point one seven

1239:44
UAL175
one two seven one seven united one seventy five

1240

1240:04
ZNY34
rockdale thirty line elmira

1240:11
20R

delta twenty three fifteen cleared direct solberg

1240:14
DAL2315
direct solberg delta twenty three fifteen

1240:24
20R

delta ah fourteen eighty nine ah fly heading of two seven zero climb and maintain flight level three nine zero

1240:31
DAL1489
delta fourteen eighty nine heavy two seventy heading climb to two seven zero three nine zero

1240:43
20RA

kennedy kingston ninety three

1240:59
20RA

kennedy kingston ninety three

1241:02
ZNY56
kennedy

1241:04
20RA

yeah that american eleven thing about just about over the dueys intersection now is a

1241:07
ZNY56
yeah i see him now

1241:08
20RA

okay so we’re gonna we’re not talking to him he’s you know i um he’s not talking to anybody right now

1241:12
ZNY56
are you sure of his altitude though is he or you’re not sure

1241:14
20RA

we think he’s showing twenty nine we had two airplanes fly over him one at thirty one at thirty five they look like he was at twenty nine but we have no verification

1241:19
ZNY56
okay i missed you i’m listening to someone on over the line from boston

1241:20
ZNY51
delancy thirty this is ah lake henry

1241:22
UNK

okay

1241:23
ZNY56
alright talk to ya

1241:31
20R

delta fourteen eighty nine cleared direct solberg---i’m sorry delta fourteen eighty nine cleared direct sparta

1241:37
DAL1489
delta fourteen eighty nine direct sparta

1241:38
ZNY34
rockdale thirty line elmira

1241:57
ZNY56
hey kingston on the ninety three line

1241:59
20RA

go ahead

1242:00
ZNY56
united one seventy five just came on my frequency and he said that he heard a suspicious ah transmission when they were leaving boston

1242:07
20RA

oh yeah

1242:08
ZNY56
everybody stay in their seat that’s what they heard as a suspicious transmission just to let you know and ah that u s air five eighty three thought the american spotted him was at twenty nine

1242:17
20RA

okay

1242:18
ZNY56
okay

1242:19
20RA

alright thanks a lot

1242:21
DAL2315
alright ah we’ll go as fast through two four o (unintelligible)

1242:37
UNK

danbury *(twenty eight) line v f r handoff

1242:42
20R

delta twenty three fifteen contact ah new york center one two seven point one seven

1242:46
DAL2315
one two seven one seven delta twenty three fifteen 

1243

1243:06
ACA702
boston air canada seven o two at one eight o

1243:09
20R

air canada seven o two boston center correction ah air canada seven o two roger

1243:19
20R

delta twenty four thirty three contact new york center one two seven point one seven

1243:24
DAL2433
delta twenty four thirty three two seven one seven

1243:29
ACA702
(unintelligible) seven o two at one eight o

1243:34
20R

air canada seven o two contact boston center on one two eight point one

1243:38
ACA702
one two eight point one confirm for air canada seven o two

1243:42
20R

air canada seven o two affirmative

1243:43
ACA702
*(okay)

1243:44
ACA307
(unintelligible) seven two zero five for two three zero

1243:51
20R

alright who’s that calling

1243:55
ACA307
air canada three zero seven two zero seven for two three zero

1244

1244:03
USA429
ah boston center good morning u s air four twenty nine twenty six for three five zero

1244:06
20R

air canada three zero seven climb and maintain flight level two nine zero

1244:10
ACA307
two nine zero air canada three zero seven

1244:12
20R

hunt two zero contact boston center now on ah one two one point three five

1244:17
HUNT20
one two one thirty five for hunt two zero

1244:22
USA429
ah boston good morning u s airs four twenty nine two five seven for three five zero

1244:27
20R

u s air four twenty nine boston center roger

1244:31
20R

air canada three zero seven cleared direct to ah cambridge

1244:32
ZNY42
kingston on the ninety three line

1244:35
ACA307
direct cambridge for air canada

1244:36
ZNY42
(unintelligible) not yet kingston on the ninety three line this is east texas

1244:39
20RA

go ahead sir

1244:41
ZNY42
can you turn that delta twenty four thirty three a little bit to the right they got the eagle flight in there the guy at thirty one that they wanted to look at this american to see what altitude he was at can you him on like a two ninety and stop the delta fourteen eighty nine underneath him

1244:51
20RA

yeah well we just switched we just put delta twenty four thirty three on you so we’ll try him again if we have him we’ll turn him to a two ninety alright

1244:54
ZNY42
alright i’m not talking to the delta

1244:55
20RA

oh okay alright

1245

1245:07
20R

delta twenty four thirty three boston

1245:14
20RA

east texas kingston we don’t have the delta twenty four thirty three

1245:19
UNK

kingston

1245:22
UNK

kingston

1245:23
20RA

yeah we’re here

1245:24
UNK

yeah air canada three zero seven at two eight zero please

1245:27
20RA

two eight zero we’ll do it

1245:28
UNK

*(m l)

1245:29
20RA

w d

1245:30
20RA

two eighty heading for the ah air canada three o seven

1245:32
20RA

go ahead forty seven

1245:33
47R

yep ah american eighteen fifty seven wants to know if he can go broadway he’s biggo right now i’ll give you control

1245:38
20RA

i’m sorry american eighteen fifty seven wants what

1245:40
47R

wants broadway he’s your control

1245:41
20RA

yeah that’s fine

1245:43
47R

broadways good

1245:44
20RA

w d

1245:45
20RA

that’s what they called and said

1245:46
20R

two eight zero

1245:47
20RA

two eight zero heading

1245:49
20R

oh two eight zero heading

1245:50
20RA

yeah yeah

1245:51
20R

air canada three o seven climb and maintain flight level two eight zero for now please

1245:53
ACA307
cleared two eight zero for air canada three zero seven

1245:57
20R

delta fourteen eighty nine contact new york center one two seven point one seven

1246:03
DAL1489
two seven one seven delta fourteen eighty nine

1246:10
EJA970
center execjet nine seventy eighteen and a half for two three zero

1246:15
20R

execjet nine seventy boston center ah roger climb and maintain flight level ah maintain flight level two three zero

1246:23
EJA970
two three zero roger

1246:25
20R

delta ten forty three contact new york center one two seven point one seven

1246:29
DAL1043
twenty seven seventeen delta ten forty three so long

1246:31
20R

so long

1246:32
20R

air canada three o seven contact ah boston center one three five point three two

1246:36
ACA307
thirty five thirty two air canada three zero seven see ya

1247

1247:04
CAA581
boston center good morning candler five eighty one one seven thousand flight level three five zero

1247:08
20R

candler five eighty one maintain flight level two one zero

1247:11
CAA581
two one zero candler five eighty one

1247:14
20R

execjet nine seventy climb and maintain flight level two nine zero cleared direct to cambridge

1247:18
EJA970
two nine zero direct cambridge execjet nine seventy

1247:22
AAL1857
boston american eighteen fifty seven passing ah thirty five five for three nine zero going direct biggo requesting direct to ah *(bowling green)

1247:33
20R

american eighteen fifty seven cleared direct sparta for now please

1247:36
AAL1857
direct to sparta american ah eighteen fifty seven

1247:46
20R

air canada three o seven boston

1248

1249

1249:09
20R

candler five eighty one climb and maintain flight level two three zero

1249:12
CAA581
two three zero candler five eighty one

1249:16
20R

execjet nine seventy no delays through two four zero maintain two nine zero

1249:20
EJA970
execjet nine seventy roger

1249:28
20R

u s air four twenty nine contact new york center one two seven point one seven

1249:33
USA429
twenty seven one seven good morning u s air four twenty nine

1250

End of Transcript

*This portion of the re-recording is not entirely clear, but this represents the best interpretation possible under the circumstances.

